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NCR Description

The new order form page for ASTER data in REVERB OPS does not seem to work correctly. After a user has searched for ASTER L1A data
(ASTER L1A Reconstructed Unprocessed Instrument Data V003) and selected the granules they want to order they can continue on to the
order form page. Currently all of the products under the "option definition" drop down are available regardless of what data is selected or
whether the product selected is valid for those granules. This used to be fine with the old order form since an edit was performed on that form
and the user was shown which granules did not qualify for the selections they made. The user could not submit the order until all the granules
had a valid option. They could then either remove those granules from the order or select another separate product within the same order for
those granules. Unfortunately the new form does not seem to offer that option. It looks like the only option the user has now is to make the
same product for every granule in their order and without the pre-check edits the user doesn't know that some of their granules might not
qualify for the product they choose. 

What I'm seeing in OPS now is that I am able to add 10 AST_L1A granules to the shopping cart and select an AST_07 product for all 10
granules. Since some of those 10 granules I selected did not qualify to make an AST_07 product the actual order would fail if it was sent to us
at LP DAAC. Without the edit up front in REVERB I was not informed of this problem and could not choose a separate product for those
granules that did not qualify to make an AST_07 product. REVERB does appear to be performing an edit after the submit order button is
pressed since it does not actually submit the order. What the user sees is a message in a red error box that says "Your order submission
failed, please contact user services.".

If you are an experienced ASTER user you might be able to figure out which granules do not qualify for the selections you made and remove
those granules from the order, but inexperienced users are not going to know why they can't order their products. This is going to put an
unnecessary burden on our User Services department.

The edits for the old ASTER order submission form should be reviewed and added back into the new submission form as soon as possible. 

It would be preferable to allow the user to order multiple products from different granules within the same order, but if we are limiting the
customer to one product type in their order then they need to know which granules are not valid for that order. (This is different from the
feature to order multiple products from the same granule that is only available in Partnertest for the AST_L1A data.)

 

 

 

I have put together some mockups of how this would work.

 

Current Version

 

ECHO has been replaced by the , Common Metadata Repository (CMR) a high-performance, high-quality, continuously evolving
metadata system that catalogs all data and service metadata records for the EOSDIS system and will be the authoritative
management system for all EOSDIS metadata.

The information contained within this ECHO wiki is now archived for historical reference. Please navigate to the ,CMR wiki pages
or to the  on .CMR Overview page Earthdata

This solution is not going to work, and ASTER orders will use the legacy workflow going forward.

https://wiki.earthdata.nasa.gov/display/CMR/Common+Metadata+Repository+Home
https://wiki.earthdata.nasa.gov/display/CMR/Common+Metadata+Repository+Home
https://earthdata.nasa.gov/about/science-system-description/eosdis-components/common-metadata-repository
https://earthdata.nasa.gov/


Proposed Changes
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